Beewa Privacy policy

Last updated: March 4, 2026

This Privacy Policy explains how the Loyalty Stamp App (“the App”, “we”, “our”, or “us”) collects,
uses, and protects your information when you use our mobile application.

By using the App, you agree to the collection and use of information in accordance with this
Privacy Policy.

1. Information We Collect

We may collect the following types of information:

Personal Information

When you create an account or use certain features of the App, we may collect:

e Name
e Email address
e Profile information

e User ID associated with your account

Loyalty and Activity Information

To provide loyalty stamp services, we may collect:

e Loyalty stamp records
e Businesses you interact with
e QR code scan activity

e Rewards or stamp card progress

Messages and Notifications



If businesses send messages through the platform, we may store:

e Messages sent by businesses

e Notification preferences

Business Owner Information

If you register as a business owner, we may collect:

e Business name
e Business contact details
e Business profile information

e |Loyalty program configuration

Device Information

We may automatically collect limited technical information including:

e Device type
e Operating system
e App version

e Anonymous analytics data

2. How We Use Your Information

We use collected information to:

e Provide loyalty stamp functionality
e Display stamp cards and reward progress
e Enable QR code scanning between customers and businesses

e Allow businesses to send messages or updates



e Improve the App’s performance and user experience
e Maintain security and prevent fraud

e Provide customer support

We do not sell your personal data to third parties.

3. QR Code Functionality

The App uses QR codes to enable interactions between users and businesses.
When a QR code is scanned:

e The system records the stamp or interaction
e The associated business and user account may be linked for loyalty tracking

e No sensitive personal data is shared through the QR code itself

4. Data Storage and Security

We take reasonable measures to protect your information, including:

e Secure cloud infrastructure
e Encrypted connections (HTTPS)

e Restricted access to stored data

However, no internet-based system can be guaranteed to be completely secure.

5. Third-Party Services

The App may use trusted third-party services to operate effectively, such as:

e Cloud hosting services



e Analytics tools

e Push notification services

These providers may process limited information solely to support the operation of the App.

6. Data Retention

We retain user data only as long as necessary to:

e Provide services
e Maintain loyalty history

e Comply with legal obligations

You may request deletion of your account and associated data at any time.

7. Your Privacy Rights

Depending on your location, you may have the right to:

e Access your personal data
e Correct inaccurate information
e Request deletion of your data

e Withdraw consent for certain data processing

Requests can be submitted using the contact information below.

8. Children’s Privacy

The App is not intended for children under 13 years of age (or under 16 in certain

jurisdictions such as the European Union).

We do not knowingly collect personal data from children. If we discover that such information

has been collected, we will delete it promptly.



9. Changes to This Privacy Policy

We may update this Privacy Policy from time to time.

If changes are made, the updated version will be posted within the App or on the website with a
revised “Last updated” date.

10. Contact Us

If you have any questions about this Privacy Policy or your data, please contact us:

Email: kadir.yapar@roseance.com
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